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Bracknell Rugby Football Club

EMERGENCY POLICY

Club Address: 
Bracknell Rugby Football Club, 
Lily Hill Park
Lily Hill Drive
Bracknell
Berkshire

RG12 2UG

Club Telephone Number: 01344 424 013

Additional Playing surfaces: 
Calfridus Way Playing Fields, Calfridus Way, Bracknell, RG12 9ER

Garth Hill College, Bull Lane, Bracknell, RG42 2AD

Bohunt School, Off Sheerlands Road, Arborfield, RG2 9GB

NEAREST DEFIBRILLATOR TO THE CLUB IS LOCATED IN THE MAIN BAR AREA
General Instruction

Members should not park in areas that restrict access to the Clubhouse or the playing area, particularly the main access route from the gate on London Road and the hatched area leading to the club house. Or at the additional Playing surfaces used by the club.
Emergency Procedure

· In the event of an emergency/serious injury the emergency services should be contacted immediately via 999 using the instructions on display by the club telephone, notice boards or in First Aid kits.(see Appendix 1)
· It is recommended that there are always mobile phones pitch side but there is also a telephone situated behind the bar. 

· A responsible person should go to the Ambulance gate (at Lily Hill Park this is located between Pitch 1 and 2 and THE CODE TO ANY PADLOCK WILL BE 1955) to direct the ambulance to the Club or area where the casualty is.
· For Calfridus Way, Garth Hill Collage and Bohunt School a responsible person should direct the ambulance crew to the area where the casualty is.
· FIRST AID Boxes are MANDATORY to be pitch side for any training session or match. There must also be a first aider present and it is recommended that all volunteers, parents and, when applicable, players take the RFU Headcase course. 
· The First Aider should remain with the casualty until the risk is reduced or if the casualty is a minor, until they are relieved by an authorised adult.
· It is important to err on the side of caution and, if unsure, to call for help.
· A laminated copy of Appendix 1 - 999 call sheet should be kept in each First Aid Kit and besides the club house telephone.
· A lamented copy of Appendix 2 – Hospital A&E Departments and Urgent Care Centres  (UCC) to be kept in each First Aid Kit.
Contacting the Emergency Services

In the event that ambulance assistance is required the following procedure should be adhered to:-
· Stay calm

· Find out exactly where you are if you do not know. 
· When asked by the control officer which service, state ‘Ambulance’. 
· If a vehicle is involved and there are casualties, ask also for the police. 
· If risk of fire, ask for fire emergency services as well. 
· You will be put through to the ambulance control and they will alert the other services for you.

· Once through, stay on the line until the control officer says you can go. 
· The operator will confirm your number when putting you through to the controller so they can call you if you get cut off.
· You may be asked to stay on the phone and be redirected through to the emergency vehicle attending so you can talk them in to the incident site if they have difficulties finding you. 
· You will need to issue them with the code to the gate between pitches 1 & 2 and this will be 1955. (The year the club was founded).
What to tell the emergency services 
· State your name clearly and that you are acting in your capacity as a First Aider or Volunteer.
· Confirm your number if asked.
· State exact location of incident, give a road name, number or landmark details.
· Type of incident (e.g. sports injury/road traffic accident).
· Gravity of incident (e.g. cars involved and people trapped, fire risk).
· Number, gender and age of casualties.
· Details of condition from diagnosis (e.g. suspected neck injury, loss of movement in limbs, paralysis, casualty distressed).
· Details of any hazards (e.g. fog).
· Details of access route for the ambulance. For example, at Lily Hill Park the ambulance gate is on London Road and the code to the padlock is 1955. (The year club was founded).
What to ask the controller
· Ask how long it will take for the ambulance to arrive. 
· If access is difficult, arrange for someone to meet and greet the vehicle and escort them onto the pitches or accident location. If possible collect or wear a high vis jacket.
· Agree how to be notified by ambulance service (e.g. on your mobile).

· Ask if a paramedic, doctor or emergency medical technician will be in attendance for: 
· Cardiac cases.
· Respiratory cases.

· Severe bleeding.

· Neck and spine injuries that require casualty evacuation by stretcher, spine boards and neck collars.
· What to do if the condition significantly worsens.
Incident Management Procedure

· Keep calm and take control.

· Ask people to wait before they take it upon themselves to call for ambulance assistance.
· Identify any dangers to yourself /casualty/other players and officials/crowd. Attend to this first through assessment and bystander delegation.

· Keep the referee, coaches and other relevant persons informed when safe to do so.
· Get history of the incident from casualty/players/match officials if you did not witness it yourself. Take their details in case it is needed in future. It may be needed to request that they stay until the emergency services are present.

Evaluate casualty conditions

· Continue playing either with or without treatment.
· Stop play - walk off.
· Stop play - carry off.
· Stop play stretcher off – this requires a certificate in ‘Casualty Handling’ and is not a standard part of the standard first aid qualifications. If the casualty needs a stretcher, then an ambulance should be called for, unless a medical organisation is present with the correct qualified staff and equipment to move the casualty.

· Referral to parent with head injury or concussion.

· Referral to doctor with parent for medical condition.
· Referral to hospital with parent providing transport.
· Referral to hospital with ambulance.

If you decide that the injured player should not be moved, the referee is responsible for moving the match off pitch to another to avoid waiting and game delays.
Nominate and appoint responsibility to bystanders and match officials to do the following:

· If continuing the game on same pitch – whilst waiting ensure players kept away, warm and active. 
· Arrange someone to counsel them if they are worried about team mate.
· Assist with casualty movement if safe to do so.
· Call for an ambulance, if appropriate (See 999 Call Sheet – Appendix 1).
· If ‘Home’ match ensure someone is despatched to entrance to meet ambulance and prevent further cars entering and impeding access/exit for ambulance.
· Move obstacles such as parked cars and ensure clear access before emergency vehicles arrive. Forewarn adjacent teams what is occurring.
· To talk to casualty to assist you with casualty management.
· Fill out the Injury Report Book in accordance with your instructions. 
· Ensure observations are given to doctor and ambulance crew on scene.
· Make sure ambulance crew have your contact details if they need to clarify anything later.
Provision of transport following an injury 

DO NOT DRIVE/PROVIDE TRANSPORT TO HOSPITAL FOR A PATIENT EXCEPT FOR EMERGENCY VEHICLES: 
· Your vehicle insurance will not cover you for this type of activity unless previously declared. 
· If the casualty deteriorates whilst you are driving, you put yourself and the casualty at further risk.
· If an authorised adult takes their child to hospital then please guide them to the nearest relevant location.

· No injured child should be sent home on their own. Identify the nominated adult in the event the child’s parents/guardians have not attended - remember they are obliged to provide cover in the event they are not available. Call mobiles and contact numbers from ‘Emergency Contact List’ that should be maintained and easily accessible from pitch side. Keep information confidential and do not give to unauthorised parties.

Injury Reporting

· Bracknell RFC mirror the RFU injury reporting procedures and therefore the relevant form should be downloaded and completed as soon as possible.

· Depending on the severity of the injury/incident then it may be prudent to report the incident to the Safeguarding Officer, Exec Committee and/or any other relevant role holders.  

· Please remember that people would rather be informed of something that they did not need to know that the opposite!

 
APPENDIX 1 A laminated copy of this 999 call sheet should be kept in each First Aid Kit and besides the club house telephone.
Club Address: 

Bracknell Rugby Football Club, 

Lily Hill Park

Lily Hill Drive

Bracknell

Berkshire

RG12 2UG

Club Telephone Number: 01344 424 013
Additional Playing surfaces: 

Calfridus Way Playing Fields, Calfridus Way, Bracknell, RG12 9ER

Garth Hill College, Bull Lane, Bracknell, RG42 2AD

Bohunt School, Off Sheerlands Road, Arborfield, RG2 9GB

‘999’ Call Sheet

· Stay calm

· Establish exact location

· Dial 999 & state service required – ‘Ambulance’ + ‘Police’/’Fire’ if appropriate

· Stay on the line until the control officer says you can go.
· The operator will confirm your number when putting you through to the controller so they can call you if you get cut off.

· State your name clearly and that you are acting in your capacity as a First Aider or Volunteer
· Confirm your number if asked.
· State exact location of incident, give a road name, number or landmark details.
· Type of incident (e.g. sports injury/road traffic accident).
· Gravity of incident (e.g. cars involved and people trapped, fire risk).
· Number, gender and age of casualties.
· Details of condition from diagnosis (e.g. suspected neck injury, loss of movement in limbs, paralysis, casualty distressed).
· Details of any hazards (e.g. fog).
· Details of access route for the ambulance. For example, at Lily Hill Park the ambulance gate is on London Road. 1955.
· If access is difficult, arrange for someone to meet and greet the vehicle and escort them onto the pitches or accident location. 

· If possible collect or wear a high vis jacket.
What to ask the controller
· Ask how long it will take for the ambulance to arrive. 
· Agree how to be notified by ambulance service (e.g. on your mobile)

· Ask if a paramedic, doctor or emergency medical technician will be in attendance for: 
· Cardiac cases.

· Respiratory cases.

· Severe bleeding.

· Neck and spine injuries that require casualty evacuation by stretcher, spine boards and neck collars.
· What to do if the condition significantly worsens 

Evaluate casualty conditions

· Continue playing either with or without treatment.
· Stop play - walk off.
· Stop play - carry off.
· Stop play stretcher off – this requires a certificate in ‘Casualty Handling’ and is not a standard part of the standard first aid qualifications. If the casualty needs a stretcher, then an ambulance should be called for, unless a medical organisation is present with the correct qualified staff and equipment to move the casualty.

· Referral to parent with head injury or concussion.

· Referral to doctor with parent for medical condition.
· Referral to hospital with parent providing transport.
· Referral to hospital with ambulance.

If you decide that the injured player should not be moved, the referee is responsible for moving the match off pitch to another to avoid waiting and game delays.
Nominate and appoint responsibility to bystanders and match officials to do the following:

· If continuing the game on same pitch – whilst waiting ensure players kept away, warm and active. 
· Arrange someone to counsel them if they are worried about team mate.
· Assist with casualty movement if safe to do so.
· Call for an ambulance, if appropriate (See 999 Call Sheet – Appendix 1).
· If ‘Home’ match ensure someone is despatched to entrance to meet ambulance and prevent further cars entering and impeding access/exit for ambulance.
· Move obstacles such as parked cars and ensure clear access before emergency vehicles arrive. Forewarn adjacent teams what is occurring.
· To talk to casualty to assist you with casualty management.
· Fill out the Injury Report Book in accordance with your instructions. 
· Ensure observations are given to doctor and ambulance crew on scene.
· Make sure ambulance crew have your contact details if they need to clarify anything later.
Provision of transport following an injury 

DO NOT DRIVE/PROVIDE TRANSPORT TO HOSPITAL FOR A PATIENT EXCEPT FOR EMERGENCY VEHICLES: 
· Your vehicle insurance will not cover you for this type of activity unless previously declared. 
· If the casualty deteriorates whilst you are driving, you put yourself and the casualty at further risk.
· If an authorised adult takes their child to hospital then please guide them to the nearest relevant location.

· No injured child should be sent home on their own. Identify the nominated adult in the event the child’s parents/guardians have not attended - remember they are obliged to provide cover in the event they are not available. Call mobiles and contact numbers from ‘Emergency Contact List’ that should be maintained and easily accessible from pitch side. Keep information confidential and do not give to unauthorised parties.

Defibrillator 

There is a Defibrillator within the main bar in the club house. Please use this as per the instructions.

Injury Reporting

· Bracknell RFC mirror the RFU injury reporting procedures and therefore the relevant form should be downloaded and completed as soon as possible.

· Depending on the severity of the injury/incident then it may be prudent to report the incident to the Safeguarding Officer, Exec Committee and/or any other relevant role holders.  

· Please remember that people would rather be informed of something that they did not need to know that the opposite!

APPENDIX 2

Hospital A&E Departments and Urgent Care Centres  (UCC)
Name and Address of nearest Hospital A&E Department to Bracknell RFC, Garth Hill Collage & Calfridus Way;
Frimley Park Hospital

Portsmouth Road

Camberley

Surrey

GU16 7UJ.

Tel 01276 604 604

Name and Address of nearest UCC to Bracknell RFC, Garth Hill Collage & Calfridus Way
Royal Berkshire Bracknell

Eastern Gate

Brants Bridge

Bracknell

Berkshire

RG12 9TR

Name and Address of nearest Hospital A&E Department/UCC to Bohunt School
Royal Berkshire Hospital

London Road

Reading

Berkshire

RG1 5AN
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